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POSITION DESCRIPTION 
 

POSITION TITLE  Senior Manager – Work, Economic Security and Social Inclusion 

(WESSI) 

DIVISION  Community Programs  

DEPARTMENT  Work, Economic Security and Social Inclusion – Multicultural 

Communities Team 

REPORTS TO  Head of Work, Economic Security and Social Inclusion (WESSI) 

 

ORGANISATIONAL PURPOSE  

Our vision at the Brotherhood of St Laurence is for an Australia free of poverty. 

Established during the Great Depression by Anglican activist Father Gerard Tucker, the 

contemporary Brotherhood of St Laurence pursues systemic change for a fairer and more 

compassionate Australia where all people have a sense of belonging.  

Our organisation employs over 1000 staff and is supported by 1200 volunteers. We partner with 

governments, business and other community organisations to address poverty in communities 

across the nation. 

As well as providing services and programs for families and older people on low incomes, refugees 

and asylum seekers, young people and the unemployed, we research the causes and effects of 

poverty and advocate national, state and local policy solutions for people experiencing disadvantage. 

We also operate social enterprises— our community stores and the Brotherhood Books online book 

store — which recycle goods and raise revenue for our work towards an Australia free of poverty.  

The Brotherhood’s Strategic Plan for 2019-2023 outlines five strategic outcomes which are 

supported by action plans for each of its Divisions and major programs. 

These are: 

 Inclusive services and communities for everyone 

 Thriving and resilient children and young people 

 Economic security for all 

 A trusted voice nationally on poverty and disadvantage 

 An inclusive, effective, efficient and agile organisation 

  

DIVISION & DEPARTMENT PURPOSE  

 

The Community Programs division is one of seven divisions at the Brotherhood of St Laurence and 

exists to engage with individuals and communities, empowering them and building their capacity 

through providing services, advocacy and community regeneration. The Work, Economic Security 

and Social Inclusion (WESSI) unit sits within this division with a specific focus on maximising 
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people’s employment readiness, financial capacity building, as well as fostering a sense of social 

and community inclusion. 

The Multicultural Communities Team (MCT) is recognised for their high level of skill and expertise 

working with refugees and people seeking asylum and in the area of multiculturalism and immigration. 

The team applies a humanitarian approach to developing participant skills and promotes the unique 

strengths of individuals, families and communities of refugee, migrant and asylum seeker background. 

The MCT programs focus on children, families, employment, small business and training, community 

capacity building, advocacy and influencing.   

POSITION PURPOSE  

The Multicultural Communities Team (MCT) was established in 1956 and the Senior Manager will lead 

the team through a transformational change process by: 

 ensuring that services are aligned to the Brotherhood of St Laurence strategic direction 

 developing, demonstrating and fostering capability of programs that meet the needs of the 

individuals, families and communities  

 focussing on financial sustainability to ensure longevity of programs 

 advocating for change in the way services are delivered with government and other institutions 

 working collaboratively within the WESSI Senior Management team to achieve common goals. 

 

KEY RESPONSIBILITIES AND DUTIES 

1. Employee Management and Accountability   

• Lead and manage the WESSI MCT 

• Lead and manage collaborative partnerships and alliances internally and externally 

• Work collaboratively within team to achieve common goals  

• Demonstrate a commitment to the Brotherhood’s quality framework and culture by participating 

in and promoting quality actions through continual improvement activities  

• Provide coaching and support to all direct reports in the performance of their duties, monitoring 

and providing appropriate feedback in accordance with Brotherhood policies and procedures   

• In collaboration with the Head of WESSI, lead the strategic planning and business development 

including setting goals and objectives to ensure outcomes are met   

• Model the Brotherhood values and adhere to the Code of Ethical Behaviour in everyday work 

practices  

• Take responsibility for managing risk, safety, health and compliance in own area of responsibility 

and ensure steps are taken to prevent unsafe work practices in accordance with Brotherhood 

policies and procedures.  

 
2. Lead the Brotherhood’s Strategy  

• Lead the development, implementation and maintenance of the Brotherhood’s Strategic plan as 

it relates to WESSI and report regularly on progress   

• Develop, implement and monitor a Business Plan to achieve the outcomes and impact by 

continuing to develop, demonstrate and support the delivery of evidence programs that meet 

the needs of disadvantaged people.  

 
3. Lead the Brotherhood’s influencing and advocacy campaign for MCT  

• Promoting WESSI MCT programs to government, corporate and community sectors  
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• Lead and collaborate on the formation of Brotherhood’s responses and policies relating to social 

inclusion including responses to parliamentary committees and government policies  

• Represent the Brotherhood in forums, groups and other relevant networks, conferences, 

seminars, forums and sector organisations such as government.  

 
4. Develop and maintain the Brotherhood’s relationships with key partners and build 

additional strategic relationships   

• Manage the contractual relationship with the Australian and State Governments and other key 

stakeholders to deliver WESSI MCT programs  

• Develop relevant local, national and international partnerships and alliances to further develop 

and contribute to a social inclusion strategy and new strategic asset building initiatives.  

• In conjunction with the Head of WESSI, continue to develop and maintain an effective 

partnerships with partners that assist BSL to meet the objectives and outcomes of the 

organisation. 

  
5. Deliver WESSI MCT Programs   

• Maintain high level of awareness of issues impacting on social inclusion through political and 

social policy  

• Manage and support the delivery of evidence based WESSI MCT programs that meet the needs 

of people experiencing disadvantage  

• Oversee the financial management of the Senior Manager's portfolio budgets within the WESSI 

department with the Project Accountant.  

• Achieve sustainability, performance, compliance and contractual requirements   

• Contribute to the achievement of the Brotherhood’s strategic plan, performance and quality 

assurance frameworks and plans.  

 
6. Multi-Skilling   

• Senior Manager MCT may be directed to carry out such duties as are within the limits of his/her 

skill, competence and training.  

 

SCOPE OF RESPONSIBILITY  

Direct Reports   Programs Manager – Community Engagement 
Programs Manager – Settlement Youth and Families 

     (Total of 33 Staff)  

  

Budget Responsibility   up to $10 million per financial year.  
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ORGANISATIONAL RELATIONSHIPS  
 

Internal Stakeholders  WESSI Leadership Team  

Public Affairs and Policy Senior Advisor  

Communications and Development Department  

Research and Policy Centre  

Finance Department  

Fundraising Department  

External Stakeholders  State and federal government departments 

Local governments  

Other community organisations and peak bodies.  

  

KEY SELECTION CRITERIA Essential   

• Experience in change management, strategic leadership and advocacy including a demonstrated 

track record in representation at senior levels of Government, community organisation and private 

sector.  

• Knowledge and experience in the not for profit services and understanding of the barriers to social 

inclusion of disadvantaged people and communities.  

• Experience leading and managing an effective team.  

• Demonstrated ability to manage service/product development and delivery including the capacity to 

develop innovative ideas and opportunities to securing funding and partnerships with Government, 

philanthropy and private sector.  

• Well-developed communication, interpersonal and negotiation skills at a high level, including proven 

public presentation skills and submissions writing.  

• Understanding of and sympathy with the values and ideals of the Brotherhood.   

Essential 

• Relevant tertiary qualifications such as human or health services management, social work, 

education 

Desirable 

 Experience in business, social enterprise or working with diverse communities.  

  

MANDATORY EMPLOYMENT CRITERIA  

• specific work requirements work based travel and attendance at a variety of different work locations   

• proof of eligibility to work in Australia is required  

• a satisfactory Police Check is required. The Brotherhood will facilitate this process  

• a Working with Children Check is required for this position. The Brotherhood will facilitate this 

process   

  
ACKNOWLEDGEMENT  

I, INSERT NAME, have read and accept the Position Description as stated above. I acknowledge the 

description of the position is an outline and guide to the duties of the professional activities needed to 

undertake the position successfully. I understand that a review of the position description may occur 

and it may be amended from time to time as organisational needs change. Changes to the position 

description will be consistent with the purpose for which the position was established.  

     

 

Manager Signature    Date  
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Employee Signature    Date    


